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Welcome to Life Design Counseling! We're glad that you are taking this important step! We believe that having a set
of policies and procedures that are clear and transparent promote a mutual understanding and enhance the
therapeutic process.

Life Design provides counseling for individuals, couples and families who are seeking psychological/emotional
awareness/relief, personal growth, relational enhancement, and problem solving to their life concerns.
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The counseling process is a partnership between you and the therapist to help you achieve your desired goals. In
order for counseling to be effective, trust, collaboration and consistency are essential factors.

The length and outcome of counseling for each client can vary depending on many factors. Those factors include the
severity of the concerns, client’s goals, the level of commitment in applying the concepts discussed in the session,
resources, etc. While counseling is often beneficial for many people, there are conditions that make progress difficult
or even impossible to attain. This makes any guarantee of efficacy difficult.

Your therapist will assist and/or advocate for you based on his/her best understanding of your personal circumstance.
Advice should be taken with openness and yet with understanding that your therapist does not experience your actual
real-life situation. Because of this, you would need to make your own personal decision in acting on any advice
provided by your therapist or from any outside agency (e.g., medical, legal) to which your therapist may have referred
you. Mutual transparency and collaborative stance are recommended in this therapeutic endeavor.

o g BB L B4 SESSION LENGTH & FEES

W TRAREEL, 50 3 TT, £INHRA~30 7 E TIERNATETT, RAERIFHZEAZEE1E, BEIRIC 2 #
D yar (1004) CEARSNET, & HEEE (7 —2) Byiaid, ROREHPAET LRSS0
£9, (G@H. 50 55~80 HIRETY)

BV T, BRIZAFDONAE L FF/~OFRETT, 7T74 T2 I, WEB ¥4 MZEBEBEINTWBEETY
—bPR2REZTBRILICABELET, BEROBXHWHEEZTHABLTEY (¥, FHOBEET, 1O TEIrI14 v



TIFRENBBEEIE. 7Py P AI—FTEBXHWLK SN, BFEOREHET, HEREYVa v OBSIE. &y
Va R TRIZBRETBIIANNWEELS R TEET, £/2. WEBE YV a v OBAIE. e-invoice BFERE 7z
BEETBXHWWEEEET, V= RKTHRIZET EX F)D e-invoice REBNTERES WEB T &Y &
TOHE) 1. —ERBEAYA GBS LH¥EA) L:%iﬂw\%;aTUCb\tt‘%iT BRI Tr, WinZe At
BRES ZFIHWEET SR A, B, B EX MOHWNCE Y 1 FEFERR2ETLICETEINILGARHD £
T, BHEEFORIZIE, BT EX MR %%%*%b::‘ﬁ%b\fcbiﬁ“o

Regular session lasts for 50-Minutes. Extensions are possible UP TO 30 Minutes (Max). In cases, it goes beyond the
max time, it will be automatically converted to a two-hour clinical session (100 Minutes). NOTE: The first (Intake)
Session often requires a longer period. It typically lasts between 50 to 80 Minutes.

Counseling is an investment in your own life and well-being. Client agrees to pay for the services at the rates listed on
the website. Multiple Payment Options are available. If you are a new client and is making the first reservation online,
please pay using a credit card. Once you've become an existing client, for In-Person Session, you will have the option
of paying by cash at the end of the session. And, in case of WEB-session, the payment is due as soon as an e-invoice
is being billed. Should the therapist send the e-invoice after the service completed (web-counseling case), clients are
expected to complete the payment at the same day of the service rendered — at the latest is the next day. We don’t
accept any health insurance plan at this time. Fees are subject to change annually or biennially at discretion of the
therapist. Therapist will inform the client directly when changes in fees is due.
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Life Design subscribes to a professional online payment system, Square™, as client’s cashless form of payment. If

there's any glitch or leaks of personal information due to hacking, Square™ is fully responsible for this incident. Client
agrees that Life Design bears no responsibility on the matter.
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Consistency will have positive effects on overall therapeutic process. You and your therapist will discuss the frequency
of your sessions, number of sessions, and type of counseling (e.g., individual or couple session) — which all depends
on your circumstances and therapeutic goals. It is generally recommended to meet once in two weeks, especially in
the early phase of the process. The frequency of your sessions will be re-evaluated as needs or improvement occur.

It is expected that you will be prompt for your appointment. In an instance where you are tardy, please email to
inform the therapist. After 15 minutes has passed and client fails to notify, it will be considered as a missed
appointment, and client will be responsible to pay for a FULL (100%) session fee. Also, in case of tardiness, please
understand that your session will automatically be shortened. Your confirmed appointment time is your starting time.
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If you need to cancel or change an appointment time, please inform the therapist 48 hours in advance of your
appointment. Otherwise, you will be billed for the missed/changed appointment per cancellation policy. Cancellation
or rescheduling due to illness or an emergency (e.g., accident, weather) will not be charged. An e-invoice will be
emailed and to be paid within three days of the missed session by bank transfer or credit card. If the payment is not
received within two weeks, 5% of interest will be assessed. If the payment is not received within 30 days, 10% of
interest will be assessed.
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Life Design Counseling does NOT provide a 24-hour crisis intervention service. In case of emergency, please seek
help at a local hospital, Emergency Room or police station. The number to call an ambulance in Japan is 119. For the
police is 110. For International clients, please seek the relevant resources according to your circumstances.

For clients being seen at the center, in the case that you or a significant other requires psychiatric hospitalization, the
procedure for in-patient hospital admission is something that is up to the client and/or significant others to effect via
contacting hospitals, taxi, police, ambulance, etc. The therapists at Life Design Counseling do not work directly with

the physicians at the local hospital, nor have any specific ability to effect hospital admission.
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Your therapist may not be available to respond to your phone call/email immediately. Frequently, your therapist is in
session with clients. Please utilize email message as a preferred means of communication.

Your therapist does not provide counseling over the phone or emails. However, your therapist does recognize
situations may arise where you need to briefly consult or get a quick question answered in between sessions. In such a
case, you are welcome to email your therapist.

If it's by phone, your call will be answered when your therapist is available. Please be aware that there will be charges

for 10 minutes increments AFTER the first 10 minutes of phone consultation. (¥2,000 per 10 minutes). (NOTE: This
service is ONLY available for English speaking clients).
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Confidentiality is strictly maintained. Both verbal information and written records about a client will not be shared with
another party without a written consent from the client or the client’s legal guardian. However, please note the
following exceptions:

DUTY TO WARN AND PROTECT: In cases in which the client discloses or implies a plan for suicide, the
therapist has the right and duty to make reasonable attempts to notify the client’s family. When a client
discloses intentions of a plan to harm another person, the mental health professional is required to report this
information to legal authorities, and/or warn the intended victim if possible.

ABUSE OF CHILDREN AND VULNERABLE ADULTS: If a client states or suggests that he or she is abusing a
child (or vulnerable adult) or has recently abused a child (or vulnerable adult), or a child (or vulnerable adult) is
in danger of abuse, therapist has the right and duty to report this information to the appropriate social service
and/or legal authorities.

MINOR/GUARDIANSHIP: Parents or legal guardians of non-emancipated minor clients have the right to
access the client's information — especially in critical situations such as danger to self or others, drug/alcohol
use, incidents of rape or molestation, pregnancy/abortion plan, etc.

MODE OF COUNSELING: What is private and what is shared can become very unclear when family and/or
significant others are involved in some capacity in the therapy (e.g. joint sessions, phone discussions with
multiple members, etc.). Your therapist will try his best to maintain appropriate privacy lines between these
persons for information given in confidence. However, your therapist cannot absolutely guarantee the full
confidentiality when involved in a complex interaction of relations.

COURT: Subpoenaed by the court. If client involves the therapist in the court proceeding. The client agrees
to bear the therapist's expenses, including therapist’s lawyer assistance and misc. fees. (e.g., administrative
fees, document preparation, transportation, accommodation, etc.). In this circumstance, therapist’s
professional fees is ¥25,000/hour.

EMAIL COMMUNICATION: Neither the center nor therapist use encrypted e-mail communication system.

We will reply to e-mail as if they were private correspondence. Because of this, there is always the small risk
of a privacy leak from internet communication.
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Web counseling session is not permitted to be recorded without therapist’s approval and legitimate clinical necessity.

P—E R Ik - T IZ2V T TERMINATION

7 ER MI, RAOEAOHPANT, HRIZOFREZH ICEXLTLHELZ LET, £, BERO=—XIZEG-o7
Y= AR TE RWGEIE, OBz TR LET,

IR ML, BEHEO ZEHBIIBIEA TER2WHEAICE., V—E 20tz e, vy vl 7 EHikd s
TIRBVET, ZOLIRRIICIE., FIAT Y RO LT IAT U AER., BT EA NOMO ADEEE L
720, BB EKBE LD T 5174, 77470 8 EEEITN W, #EERA I ELTHZ I T Mo
RN, RRT B RGN ET 217472 EREERET (B 1BEORETT, HBERTROXE, X
WO MEOEETTOR® Yy a r~DBMNRE)

Your therapist will work with you within his sphere of competence and keep your best interest in mind. If your
therapist is unable to offer services for your presenting needs, alternative referral options will be discussed with you.

The therapist reserves the right to refuse providing service or to discontinue/terminate ongoing counseling in certain
situations. These situations include client’s non-compliance behaviors, threats or aggressiveness for safety of the
therapist or others, or themselves, inability to contact a client, no response from the client after an attempt to reach
out, or persistent disturbances to therapeutic process (e.g., non-compliance with treatment, frequent missed
appointments, delinquent payment, attending sessions under that influence of substance, etc.)
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Thank you for your cooperation and understanding regarding these essential matters. We look forward to
collaboratively working with you toward improving the quality of your life and well-being!
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BY CONTINUING TO USE OUR SERVICE, you indicated that you have read, discussed understood and agreed to
abide by the points presented above.




